
 
 
 
 
 
 
 
 
 

 
 

Licensing Officer’s Report 



 

  

LICENSING  
SUB-COMMITTEE
4 April 2017 

REPORT
 

 

Subject heading 
 

New Tasty Chicken 
7 Station Chambers Victoria Road 
Romford RM1 2HS 
Premises licence review application 

Report author and contact details 
 

Paul Jones, Licensing Officer 
Town Hall Main Road Romford 
licensing@havering.gov.uk 
01708 432692 

 

This application to review a premises licence is made by PC Oisin Daly on behalf 
of the Metropolitan Police under s.51 of the Licensing Act 2003.  The application 
was received by Havering’s Licensing Authority on 21st February 2017. 
 

Premises’ location 
 

New Tasty Chicken is located in Romford’s town centre within the ring road; it is 
therefore located in Havering’s special policy area.  Although the ground floor premises 
at this location are commercial there are residential properties above the commercial 
outlets.  It is not known whether the first floor of this premises is residential. 
 

 
 

 



 

 
 
Details of the application 
 

PC Daly’s application is based upon the following grounds: 
 

 The premises have shown a disregard for its licence conditions 
 Police have no faith in the ability of the premises licence holder to manage the 

premises 
 

Comments and observations on the application 
 

Upon submission of the application the licensing authority advertised the application 
appropriately further to the requirements of regulations 38 and 39 of The Licensing Act 
2003 (premises licences and club premises certificates) Regulations 2005. 
 

Summary 
 

There were no representations made against or in support of this application. 
 
 



 

 

 
 

 

 
 

 

Part A 

Premises licence number 2244 

Part 1 – Premises details 
 

Postal address of premises 
 

New Tasty Chicken 

7 Station Chambers Victoria Road Romford RM1 2HS 
 

Where the licence is time limited the dates 
 

Not applicable 
 

Licensable activities authorised by the licence 
 

Late night refreshment 
 

The times the licence authorises the carrying out of licensable activities 
 

Sunday to Saturday – 23:00 to 02:00 
 

The opening hours of the premises 
 

Sunday to Saturday – 12:00 to 02:00 
 

Where the licence authorises supplies of alcohol whether these are on and/ or off supplies 
 

Not applicable 
 

 

Part 2 
 

Name, (registered) address, telephone number and email (where relevant) of holder of premises 

licence 
 

Mr Amer Khan 

16 Montague House 527 Green Lanes Ilford IG3 9RH 

07545 426022 / newtastychicken@gmail.com 
 

Registered number of holder 
 

Not applicable 
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Name, address and telephone number of designated premises supervisor where the premises licence 

authorises for the supply of alcohol 
 

Not applicable 
 

Personal licence number and issuing authority of personal licence held by designated premises 

supervisor where the premises licence authorises for the supply of alcohol 
 

Not applicable 
 

Mandatory conditions 
 

1. If at specified times one or more individuals must be at the premises to carry 

out a security activity each such individual must be licensed by the Security 

Industry Authority. 
 

Annex 2 – conditions consistent with the operating schedule 
 

1. The CCTV system shall be in operation at the premises at all times when the 

premises are used for licensable activities. Recordings shall be kept for 31 days 

and shall be made available for inspection by Police and Council officers at all 

reasonable times. 

2. No alcohol shall be available on the premises. 

3. All drinks shall be served in plastic bottles or cans. 

4. Regular checks and maintenance shall be carried out on all equipment, 

electrical installations, emergency lighting and fire alarms to ensure compliance 

with current British Standards. 

5. All fire escapes/escape routes shall be clearly marked and kept free from 

obstructions at all times. 

6. All customers shall be asked to respect the surroundings and behave in an 

orderly manner. 

7. Signs shall be installed to remind customers to respect neighbours and leave 

quietly. 

8. Patrons shall be discouraged from congregating outside the premises. 

9. Waste generated by the premises shall be dealt with appropriately. 

10. Regular checks and maintenance shall be carried out on all ventilation, 

extraction systems and filters to ensure that smells or odours or noise caused 

in connection with a licensable activity shall not be perceptible at or within the 

site boundary of any residential property. 

11. Refuse receptacles shall be cleaned regularly with disinfectant. 

12. The premises licence holder shall ensure the footpath immediately outside the 

front of the premises and that of a distance of 50 metres each side of the 

premises is kept clear of refuse emanating from the premises by regular 

inspection both during and immediately after the operating hours. 

13. Staff shall have appropriate instruction, training and supervision to ensure 

children are protected from harm at all times. 

14. There shall be enough staff on the premises to ensure the protection of children 

from any form of harm befalling them. 
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Annex 3 – conditions attached after a hearing by the Licensing Authority 
 

1. A properly specified and fully operational CCTV system shall be installed or the 

existing system maintained to a satisfactory standard. The system shall 

incorporate a camera covering each of the entrance doors and be capable of 

providing an image which is regarded as ‘identification standard’ of all persons 

entering and/or leaving the premises. All other areas of risk identified in the 

operational requirement shall have coverage appropriate to the risk. 

2. The installation or upgrading of any CCTV system shall comply with current 

best practice. In addition the documentation listed below shall be included in a 

system file which should be readily available for inspection by the relevant 

authority: 

 site plan showing position of cameras and their field of view 

 code of practice 

 performance specification e.g. storage capacity, image file size, IPS for 

each camera and purpose of each camera position   

 operational requirement 

 incident log 

 maintenance records including weekly visual checks 

3. To obtain a clear head and shoulders image of every person entering the 

premises on the CCTV system persons entering the premises should be asked 

to remove headwear unless worn as part of religious observance. 

4. The CCTV system shall incorporate a recording facility and all recordings shall 

be securely stored for a minimum of one calendar month. A system shall be in 

place to maintain the quality of the recorded image and a complete audit trail 

maintained. The system shall comply with other essential legislation and all 

signs as required shall be clearly displayed. The system shall be maintained and 

fully operational throughout the hours that the premises are open for any 

licensable activity. For premises using a video recording system the cassette 

tapes shall be used on no more than 12 occasions to maintain the quality of the 

recorded image. 

5. The positions of all CCTV cameras shall be clearly shown on a set of plans 

which should form part of the system file. Any alteration to the system should 

only be carried out after consultation with and written approval of Havering 

Police and the Licensing Authority. 

6 The premises shall have a waste bin inside and staff shall regularly keep the 

area within the curtilage of the premises clear of litter and collect any refuse. 

7. A bi-lingual Turkish/English speaker shall be present at all times the premises is 

open to the public in order to minimise the risk of misunderstanding due to 

language difficulties. 

8. There shall be no supply of late night refreshment after 02:00 including home 

deliveries. 

9. The premises licence manager shall be present at all times during the provision 

of licensable activity on the premises. 

10. CCTV footage shall be made available upon demand to the Police, authorised 

officers of the licensing authority and Home Office (UKBA) Immigration Officers. 
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Annex 3 – conditions attached after a hearing by the Licensing Authority – contd. 
 

11. The premises licence holder shall maintain written records of all training for 

staff further to the protection of children from harm. 

12. No person under the age of 16 shall be permitted to be present on the premises 

after 23:00. 

13. The premises licence holder shall produce to a Police Officer or Home Office 

(UKBA) Immigration Officer proof of full compliance with the Home Office Full 

Guide For Employers On Preventing Illegal Working In The UK October 2013 or 

any subsequent issue.  This proof shall be provided within 24 hours of the 

request having been made. 

14. The premises licence holder shall maintain on the premises a contemporaneous 

written record of hours worked at the premises by all persons.  Such record 

shall as a minimum cover the previous four working weeks and shall be 

produced on demand to a Police Officer or Home Office (UKBA) Immigration 

Officer. 

15. The premises licence holder shall ensure that the CCTV system is operating on 

a daily basis and not less than weekly shall ensure that it is recording and 

storing images for a minimum of 31 days.  Details of each check shall be 

recorded in the incident book. 

16. Customer seating in the premises shall be closed to the public at 23:00 and 

taken out of use. 

17. Last orders for food to be eaten in the premises shall be provided to customers 

no later than 22:45. 

18. Notice shall be clearly displayed by the server and entry door stating that 

customer seating closes promptly at 23:00 and that no food may be eaten on the 

premises after that time.  The notices must also state that the last orders for 

food to eat on the premises must be given to customers by 22:45 daily and that 

no orders will be accepted for consumption on the premises after that time. 

19. The premises licence holder shall join and remain a member of any local Best 

Bar None or Pubwatch scheme where one exists.  The premises licence holder 

or premises’ manager shall attend each meeting. 

20. All staff training shall be undertaken by a competent external trainer for a 

minimum of one year from 30
th

 November 2016.  All staff shall be trained on 

induction and given refresher training at a minimum of quarterly intervals.  Such 

training shall cover: 

 understanding and complying with licence hours and conditions 

 operating the CCTV system ensuring it is working and recording, 

downloading CCTV images for Police and authorised officers on request 

and calling the CCTV engineer 

 acknowledging customers on entry, taking orders in turn and explaining 

cooking/service times and delays 

 monitoring customer conduct while waiting in the shop and ensuring 

customers leave the premises promptly after service 

 monitoring the outside of the shop and asking customers not to loiter and 

to leave the shop/area quietly 

 ensuring the outside area/frontage is kept tidy, swept at close and bins 

emptied regularly 

 the protection of children from harm 
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Annex 3 – conditions attached after a hearing by the Licensing Authority – contd. 
 

21. The premises licence holder shall join the town centre radio scheme and ensure 

that the radio is used during permitted hours.  Staff shall be trained in its use. 

22. One SIA licensed door supervisor shall be on duty at the premises from 23:00 to 

close of business on Friday and Saturday nights. 

23. The premises licence holder or manager shall undertake an ongoing risk 

assessment which shall be conducted on a daily basis to identify any need for 

an SIA licensed door supervisor to be on duty during permitted hours from 

23:00 taking into account any information received from the Police. 

24. All door supervisors shall record in the premises’ incident book their name, 

licence number, date and times of attendance, signature and, if employed by a 

security company, the company’s name and address. 

25. An incident book shall be kept at the premises and made available to the Police 

or authorised officers of the council which shall record the following: 

(a) all crimes reported 

(b) lost property 

(c) all ejections of customers 

(d) any complaints received 

(e) any incidents of disorder 

(f) any seizure of drugs or offensive weapons 

(g) any faults in the CCTV system 

(h) door supervisor attendance details 

(i) any visit by a relevant authority or emergency service 
 

Annex 4 – premises plans 
 

Full premises plans are held by the Licensing Authority of the London Borough of 

Havering.  The plans reproduced below are not to scale: 
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Part B 
 

Premises licence summary 

Premises licence number 2244 

Premises details 
 

Postal address of premises 
 

New Tasty Chicken 

7 Station Chambers Victoria Road Romford RM1 2HS 
 

Where the licence is time limited the dates 
 

Not applicable 
 

Licensable activities authorised by the licence 
 

Late night refreshment 
 

The times the licence authorises the carrying out of licensable activities 
 

Sunday to Saturday – 23:00 to 02:00 
 

The opening hours of the premises 
 

Sunday to Saturday – 12:00 to 02:00 
 

Where the licence authorises supplies of alcohol whether these are on and / or off supplies 
 

Not applicable 
 

Name, (registered) address of holder of premises licence 
 

Mr Amer Khan 

16 Montague House 527 Green Lanes Ilford IG3 9RH 
 

Registered number of holder 
 

Not applicable 
 

Name of designated premises supervisor where the premises licence authorises for the supply of 

alcohol 
 

Not applicable 
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State whether access to the premises by children is restricted or prohibited 
 

Restricted 
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Copy of Application 
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